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PROFESSIONAL SUMMARY 

 ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

Highly skilled and experienced ICT Specialist with over 13 years of experience in managing, 

maintaining, and troubleshooting complex IT Information systems. Possessing a deep 

understanding of various computer hardware and software technologies, I have successfully 

delivered numerous projects and provided exceptional technical support to clients. My expertise in 

system integration, management of numerous management information systems and security 

management has enabled me to optimize IT operations and enhance business performance. I am 

a dedicated adaptable team player with strong communication skills, I am committed to delivering 

innovative solutions that meet the needs of clients and exceed their expectations. 

 
WORK EXPERIENCE 

 ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

Assistant Chief ICT Officer 2024 - Present 
Directorate of ICT - University of Nairobi • Nairobi, Kenya  
 
Senior ICT Technologist Sep 2016 - Dec 2023 
Associate Dean’s Office - Faculty of Science and Technology - University of Nairobi • Nairobi, Kenya  
 
Technologist May 2013 - Aug 2016 
Department of Earth and Climate Sciences (Geology Section) - University of Nairobi • Nairobi, Kenya  
 
ICT Intern May 2010 - Aug 2010 
Athi Water Works Development Agency • Nairobi  
 
ICT Intern Jan 2008 - Dec 2009 
Inkamed Pharmaceuticals • Nairobi  

 
EDUCATION 

 ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

Certificate in Networking (A+, N+, MCSE 2012, CCNA and ITIL) Oct 2017 - Jan 2018 
UTL Technologies • Bangalore, India  
 
Information Technology (Bachelor’s degree) Aug 2006 - Jun 2010 
Jomo Kenyatta University of Agriculture and Technology • Nairobi, Kenya  
 
Information Technology (Other trades certificate or diploma) Aug 2006 - Jun 2008 
Jomo Kenyatta University of Agriculture and Technology • Nairobi, Kenya  
 
Computer Software and Media Applications, other (Other trades certificate or diploma) Jan 
2005 - Mar 2005 
Redeemed Gospel Computer College • Kiambu, Kenya  
 
High School Certificate Jan 2001 - Oct 2004 
Musingu High School • Kakamega, Kenya  
 

 



SKILLS 

 ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

 

• Operating Systems - Windows, MacOS, Basic Linux and Unix, Ubuntu, MS DOS, Android, IOS 

• Word Processing - Microsoft Office Suite, Microsoft Outlook Express, LibreOffice, Google suite 

• Programming Languages - Basic knowledge of C, C++, VB and Java 

• Network Design and Setup 

• Antivirus management - Avast, Kaspersky, Avira, AVG, McAfee, Norton, Eset, Bit Defender 

• Management of online meeting platforms - Google meet, Zoom, WEBEX, Microsoft Teams, 

BigBlueButton 

• Internet, Social Media and E-mail - Yahoo, Google Suite, Skype, Viber, Whatsapp, Telegram, 

Instagram, Facebook 


